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Quality Policy

Customer satisfaction is a key objective for Nexans Hellas S.A. and the project “Customer

focus” aims at its achievement.

In the framework of this project Nexans Hellas S.A. develops, implements, maintains and
continuously improves the Quality Management System (QMS) according to the company’s

activities, thus focusing on customer satisfaction.

The QMS has been developed according to ISO 9001 and fully complies with all its
requirements. The company’s management undertakes the responsibility to comply with the

applicable requirements and to continuously improve the QMS effectiveness.

Setting objectives and monitoring their implementation is fundamental for the quality policy

of the company. The review of these objectives is done according to the QMS procedures.

In order to achieve the objectives of the quality system, the company has all necessary

resources and trains its personnel, in order to improve their competencies.

The company has certified its QMS in accordance to ISO 9001 by an independent

certification body, so as to ensure the effective implementation of the system.
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